
TERMS & CONDITIONS

You may use your Guess Gif t  Card i f  you are the purchaser or given as a gif t .
You may use your Guess Gif t  Card to make ful l  or par t  payment for goods at any Guess 
f lagship store in Finland (excluding concessions in depar tment stores).  For a l is t  of 
par t icipating stores, vis i t  www.Guess.eu.  Your Gif t  Card can only be used in the country 
of purchase.
You may obtain information about the remaining balance on the card at any cash register 
in par t icipating stores. 
When you use your Guess Gif t  Card, the amount of your purchase ( including VAT) wil l  be 
deducted from the balance on the card when presented; any remaining balance can be 
used against  future purchases.  Your balance wil l  not at tract any interest .
Your Guess Gif t  Card wil l  automatically expire 24 months af ter i ts  issue, at which point 
your balance wil l  be for fei ted. Gif t  cards presented af ter expiry wil l  be treated as void.
Your Guess Gif t  Card cannot be exchanged for cash or re -sold. Purchased goods can be 
subst i tuted according to the usual Guess policy; cash refunds are excluded.
All  refunds of goods or services purchased with your Guess Gif t  Card wil l  be made 
in accordance with the Guess refund policy. This does not af fect your statutory r ights. 
Detai ls of this policy can be found at www.Guess.eu. 
Lost,  s tolen or damaged cards cannot be replaced. Guess cannot accept any 
responsibi l i t y for your card i f  i t  is  lost,  s tolen or damaged.
Damaged, al tered or cancelled gif t  cards wil l  be treated as void.
Guess wil l  cancel the value of your gif t  card i f  we fai l  to receive payment from the 
purchaser’s bank or card company for the purchase of the card. 
Your Guess Gif t  Card shall  remain the proper ty of Guess and is not a cheque guarantee, 
credit  or debit  card.
Guess reserves the r ight to amend these terms and condit ions from t ime to t ime, but 
terms and condit ions cannot be changed unilateral ly, i f  the modif icat ion would be to the 
disadvantage of the consumer. In this case the consumer may terminate the agreement. 
Moreover, Guess cannot uni lateral ly revoke the gif t  card within the term foreseen. 
Guess reserves the r ight to discontinue the card for l imited periods, in case special 
circumstances occur.
 These terms do not af fect your statutory r ights.  Current terms and condit ions wil l  be 
available at al l  t imes online at www.Guess.eu. 
Issued by Guess Finland OY (“Guess”), registered in Finland with registered of f ice in  
(c/o Sataker ta Rödl&Par tner Oy), Kalevankatu 6, 00100 Helsinki .
15.	 These terms and condit ions shall  be governed by and construed according to 
Finnish law; the competence for controversies is submit ted to the Cour t of the consumers’ 
domici le.


